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Symptom 112000 Latches/Locks & Security

Content

Issue 1: Remote Inop after the vehicle has 
been standing. 

� Cause: CJB (Central Junction Box) 
will time out after 28 days to preserve 
battery life. 

� Action:To gain entry to the 
vehicle after this period the 
mechanical key will have to be 
used.. By opening the door 
(The CAN networkwakes up)
thiswill re-synch the remote 
back to the vehicle, this is not 
a fault but design intent. 

Issue 2: Attempting to re-program/Re-
enable existing Remotes 

� Cause: Dealers are claiming 
Warranty for trying to re-program 
existing remotes 

� Action: Please note that the 
remotes are a one time 
program only, once they are 
programmed to a vehicle they 
cannot be re-programmed, 
they can only then be enabled 
or disabled from the vehicle 
using IDS, trying to re-
program will have no effect, 
any future claims for this may 
be subject to debit action 

Issue 3: Cautionary note when 
programming/adding new keys, 

� Cause: Accidentally disabling 
existing remotes 

� Action: When programming 
new /additional keys, the IDS 
will ask how many keys you 
wish to program, please enter 
the total amount including the 
originals, i.e. If two keys are 
currently programmed and you 
want to add a third then you 
would have to type in 3, If only 
1 is selected then the previous 
2 original keys will be 
disabled. Once a key has 
been programmed/enabled to 
a vehicle it cannot be re-used 
on any other vehicle. 
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